Lorrie Stillings
850 Gravenstein Ave.
Sebastopol CA 95472

Sep 23rd 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I prefer to do business with small local businesses. Sonic has the best customer service of any
internet provider. They also believe in net neutrality. Their price is very affordable and their service
is always reliable. I've had other internet providers that charged way too much for their service,
their customer service was terrible, and they are only in it for the money and not to actually serve
people. I live alone, so the internet and my computer are my roommates. It keeps me connected to
the world and services that I need. I am of retirement age, so when I do actually retire I will be
relying on the internet and my current provider.

If you try to take anything away, it will severely impact my quality of life. Do you like abusing
older people? My internet service provider understands my concerns and makes sure that I am never
disconnected.

Lorrie Stillings



